
RETURN FORM

HAVE ANY QUESTIONS?
Our customer service is open  on weekdays 
Mon-Fri 9-16 (EET), tel. +358 50 464 9770 

You may also send us email at team@martinexshop.com

CONTACT INFORMATION

Name:

Order number:

Street address:

Country:

Email:

Telephone number:

Product number and name                                 Exhange to this product                     

Date       Signature

Thank you for shopping at the Martinex webshop. If for any reason you are not satisfied with your purchase, you may 
return the items within 30 days of receiving your order. Please note that the items must be unused, unworn and in their 
original packages.

Please fill in this return form carefully and send it with the item(s) you are returning. If you’re unable to print out this form, 
an informal notice accompanied by your contact info, order number and details of the returned goods will be sufficient.

Further information: https://www.martinexshop.com/returns

It’s your responsibility to cover the cost of postage when returning items from outside of Finland. You’re free to choose 
the form of delivery yourself.

If an item you’ve received is damaged, please contact our customer service at team@martinexshop.com
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